Funeral Data Manager 888-478-9775

How to Enable Remote Support on iPhone or iPad

_Z Tap App Store icon on your device
v \' Search for TeamViewer QuickSupport
( https://apps.apple.com/us/app/teamviewer-quicksupport/id661649585 )

Download TeamViewer QuickSupport

< Search
& TeamViewer
o QuickSupport
0 Screen sharing
@ W

Return to the Home screen

Tap Settings app icon
% Tap Control Center
Settings

@ General

Control Center

Tap Customize Controls

Tap the # to include Screen Recording in Control Center

{ Control Center  Customize

MORE CONTROLS

(+) @ Screen Recording

Return to the Home screen
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https://apps.apple.com/us/app/teamviewer-quicksupport/id661649585
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) Tap QuickSupport app icon
Read Your ID ### ### ###

Tap Allow remote support

Allow remote support?

Would you like to allow FDM Support to
remote support your mobile device?

Allow Cancel

Tap Start Broadcast

@ Start Broadcast

Tap Start Broadcast at the bottom

®

Screen Broadcast

% TeamViewer

Start Broadcast

Return to the Home screen

https://community.teamviewer.com/t5/Knowledge-Base/How-can-I-share-the-screen-on-my-iPad-
iPhone-with-TeamViewer/ta-p/4734#toc-hld--1787818657
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