Funeral Data Manager 888-478-9775

How to Enable Remote Support on Mac

Download and open FDM-Support.

Review System Access should appear (or click Help and select Check system access in the top
menubar).

In the Screen Recording section, click Request Access...

[ NON ) Review System Access
Review System Access
TeamViewer requires your permission to system capabilities to provide its

functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen Recording and Accessibility permissions are required.

Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings.

Unknown Request Access...

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

® Denied Request Access...

Full Disk Access TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

® Denied Open Full Disk Access Preferences...

Close

Click Open System Preferences.

7~ “FDM-Support” would like to control this computer
| using accessibility features.

E 3
Grant access to this application in Security & Privacy

preferences, located in System Preferences.

Open System Preferences Deny
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Click the checkbox next to TeamViewer QuickSupport.

General

Security & Privacy Q Searc

FilevVault  Firewall

Speech Recognition
Accessibility

-| Input Monitoring

Full Disk Access

Files and Folders

Screen Recording

s

& Automation

Analytics & Improvements

@ Advertising

~
[E5 Click the lock to make changes.

Allow the apps below to record the contents of your
screen, even while using other apps.

- TeamViewer QuickSupport

Click Quit Now.

Security & Privacy Q Searc

"~ mm. "FDM-Support” will not be able to record
the contents of your screen until it is quit.
You can choose to quit “FDM-Support” now, or do it

on your own later.
Speecl| of your
Accesg .

= Input Monitoring v TeamViewer QuickSupport

Full Disk Access

Files and Folders

- Screen Recording

Automation

Analytics & Improvements

G\" Advertising

A

\
é Click the lock to prevent further changes. Advanced... ?
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Re-open FDM-Support.

In the Accessibility section (see page 1), click Request Access...

Click Open System Preferences.

In the bottom left corner, Click the lock to make changes.

@® < i Security & Privacy &
General  FileVault ~ Firewall BEdES7

Allow the apps below to control your computer.

TeamViewer QuickSupport

[Z2] Input Monitoring

Full Disk Access

Files and Folders

- Screen Recording

3 @f Automation e

Analytics & Improvements

@ Advertising

@

[E5 Click the lock to make changes. Advanced... ?

Enter your password and click Unlock.

P, System Preferences is trying to unlock Security &
@\ Privacy preferences.
3
))/)//n Touch ID or enter your password to allow this.
User Name:
Password: || |

Click the checkbox next to TeamViewer QuickSupport.
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Click Full Disk Access in the left column.

Click the checkbox next to TeamViewer QuickSupport.

@ <3 it Security & Privacy Q

General FileVault ~ Firewall BEAESY

. Speech Recognition Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups, and

Accessibility certain administrative settings for all users on this
Mac.

- Input Monitoring

TeamViewer QuickSupport
. Full Disk Access

Files and Folders
- Screen Recording
5@2 Automation
+
Analytics & Improvements i

@& Advertising

A
L

1
B8 Click the lock to prevent further changes. Advanced... ?

Click Quit Now.

Security & Privacy Q

" . "FDM-Support” will not have full disk
‘ access until it is quit.
You can choose to quit “FDM-Support” now, or do it
on your own later. ]
Speecl| il,

Acces on this
T Mac.

] Input Monitoring
TeamViewer QuickSupport
Full Disk Access

Files and Folders
- Screen Recording

5@% Automation

+ j—
W Analytics & Improvements S

G-(' Advertising

A
\
é Click the lock to prevent further changes. Advanced... ?
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Close the Security & Privacy window.

Re-open FDM-Support.

Review System Access should show Allowed for each section.

@® o Review System Access

Review System Access

TeamViewer requires your permission to system capabilities to provide its
functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen Recording and Accessibility permissions are required.

Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings.

® Allowed Open Screen Recording Preferences...

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

® Allowed

Full Disk Access TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

® Allowed Open Full Disk Access Preferences...

Close

Click Close.
The FDM-Support window should display Your ID and Password to connect.

® Funeral Data Manager

| == Support
" mll 388-478-9775

Allow Remote Control I

Please share the Session Code with our
support team to connect:

Your ID

Password

Quit

@ Ready to connect (secure connection)
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